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“Bandwidth on Demand”

and automatic Charging and
Billing
Scenarios

NexusDBS
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Benefits for Providers

2. Improved customer retention through:

Tailor made service bundles

Customer self services

Fair use to all & improved internet access

= Churn rate reduction & additional revenues
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Benefits for Providers

3. Costs savings through:

Self services & fully automated service

activation

Less orders via your call center

Less complaints on bandwidth to your
call center
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Benefits for Your End Users

e Guaranteed bandwidths according to individual
needs: gold, silver & bronze services

e Prioritization for business applications
and/ or working groups

e Customer self services: bandwidth whenever
needed for just as long as needed

e No additional equipment necessary
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Internet Service Provider
(xDSL, dial-up, ...)

Your benefits:

> You are able to differentiate services for various
clients
> Offer high value bandwidth services to business

clients and frequent home user (e.g. with xDSL)

> Assure fairness to all other users (e.g. dial-up users)

> Guarantee bandwidth for video conferences,

video on demand, MP3 downloads, on-lime games ..
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Internet ice Provider (xDSL, dial-up, ...)

Nexus DBS
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Web-based customer self service for all users
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Cable TV Provider

Your benefits:

» Controlled flow of CATYV traffic, no network congestions,
reduced data retransmissions and more predictable user
experience

» Guarantees bandwidth for sensitive video traffic, on-line
games, VolP, ...

» Control access to hosting services & local server farms
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Cable TV Provider

Web-based customer self services for all users

Nexus DBS

Self Service &
Provisioning System
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Satellite Provider

Your benefits:

> Prioritizes traffic & produces an orderly flow of applications
from the end stations over the satellite to the WAN / internet

> Guarantees smooth flow of end-to-end traffic & best utili-
zation of the costly satellite link

> Provider is able to connect more VSATS users to the
satellite link without performance problems
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Satellite Provider
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Fixed Wireless Service Provider

Your benefits:

» Offer customized bandwidth services for very different access
needs: homes, SOHOs & enterprise networks ...

»Prevents fixed wireless subscribers from over-utilizing shared
bandwidth at expense of others

»Assures predictable end-user experience & increase profits
by over-subscribing the fixed wireless network
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Fixed Wireless Service Provider

Web-based customer self services for all users

Self Service &
Provisioning System

Nexus DBS
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Application Service Provider

Your benefits:

> You can charge customers by service usage: by type of used
application, by throughput or by SLA applied

> Prioritize customers’ access to applications and reserve
a faster access for high value clients

> Sell additional self services and time based access
schedules to applications
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nlication Service Provider

Nexus DBS

Customer{ .~
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Features - Self Service
Bandwidth Management

> Web based customer self services for private & business
clients

> Capability to link services (e.g. video streaming) to
predefined bandwidths

> Fully automated service activation (from service order to
service activation and confirmation)

> Reservation of additional bandwidths by calendar date & time

» Optional IP Accounting Module with usage based billing
capabilities (by usage time or transmitted data volume)
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Architecture - Self Service
Bandwidth Mgmt.

Customer Self
Web GUI = Service System
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